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• Startek is a leading provider of customer experience 
management, business process outsourcing (BPO) and 
technology services for corporations across the globe.

• We serve a diversified, marquee client base across 
a range of industries, including large and well-
established verticals like telecom, cable and media, as 
well as high-growth verticals like technology, 
healthcare, retail and travel.

• Our global platform includes 66 delivery campuses 
with 50,000 support experts that enhance the 
customer experience for clients through multi-channel 
interactions, including voice, chat, email & IVR.

• We offer a broad range of services under the 
Startek and Aegis¹ brands – from sales support and 
order processing to receivables management and 
social media analytics.
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Who We Are

1Completed a strategic combination with Aegis on July 20, 2018 (Startek-Aegis Transaction Press Release).
2Aegis India accredited with ‘Aon Best Employers in India’ award for 2017 and 2018  by Aon Hewitt

Operations in

13 
Countries

Across9+
Industries

in 40+
Languages

Serving

250+ 
Clients

2rd Year2 in 
a Row 

Aon Best 
Employer 

https://www.businesswire.com/news/home/20180720005487/en/AEGIS-STARTEK-Conclude-Transaction-Create-Global-Leader


• $80+ billion customer care marketplace¹

• Highly fragmented industry:  five largest 
players serve less than 20% of the market

• Real opportunity to become a pioneer by 
integrating advanced technologies with 
exceptional human capital 

• Global clients want access to rapidly 
growing markets and multi-lingual offerings

• Scale and breadth of services are required 
to compete effectively and profitably
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The Market We Serve

$71B

$91B

$110B

2016 2020F 2024F

Customer Care BPO Market Size¹ 

1Based on estimate calculations from 2018 Global Market Insights Report.
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Our New Global Footprint¹

Startek
US Operations
# of seats: 4,796
# of employees: 3,639

India Malaysia Saudi Arabia Australia

Canada Argentina

South Africa Sri Lanka Honduras
United 

Kingdom

PeruJamaica

Seats: 18,640
Employees: 24,045

Seats: 2,651
Employees: 3,155

Seats: 1,942
Employees: 3,708

Seats: 641
Employees: 737

Seats: 1,409
Employees: 1,682

Seats: 632
Employees: 737

Seats: 1,850
Employees: 1,608

Seats: 266
Employees: 27

Seats: 522
Employees: 359

Seats: 550
Employees: 493

Seats: 2,790
Employees: 4,508

Seats: 404
Employees: 558

Philippines

Seats: 4,924
Employees: 4,584

A Truly Global Company With ~50,00 Employees Across 13 Countries on 6 Continents

1No. of seats and employee counts as at June 30, 2018

Global (includes US)

# of seats: 42,017 
# of employees: 
49,840



• Differentiated global model in many verticals

• International operations are more than just a 
low-cost delivery solution for U.S. clients

• Serve the world’s largest brands around the 
world and in their own backyards

• Local delivery campuses serving local customers on a 
global basis: 40+ multi-lingual offerings

• AI technologies to automate transactions, with 
proprietary Ideal Dialogue services and social 
media acumen
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Why Startek

Telecommunication E-Commerce BFSI

Retail Healthcare
Media

Energy Transport 

& Logistics

Business 

Services



$293M

$477M

$769M
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Financial Snapshot/Current Trends

• During the second quarter 2018, 
Startek continued to work through 
challenges with some of its large 
wireless customers.

• Expect continued headwinds into 
2019 as the new management team 
integrates the companies, implements 
synergies, and ramps new client wins 
to offset lower volumes from these 
wireless customers.

Combined

2017 Revenue

1) As of June 30, 2018.
2) Per U.S. GAAP, Aegis financials include 100% of revenue from a JV entity to which it has 51% beneficial ownership. 
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12,642

29,375

42,017

Combined

No of Seats¹
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Growth/Synergy Opportunities

• Diverse customer base across 
multiple geographies creates strong 
cross-sell opportunities.

• Leverage new service offerings from 
both organizations.

• Focus on next-gen companies in 
high-growth verticals such as 
technology, retail, healthcare and 
travel.

Revenue Growth Cost Savings/Margin Expansion

• Consolidation of corporate functions 
and duplicative overhead.

• Implementation of global best 
practices across our 66 delivery 
campuses.

• Leverage scale and purchasing power 
to drive procurement efficiencies.

• Improve utilization of existing 
infrastructure by servicing clients in 
different geographies and time zones.

Revenue & Cost Synergies Expected to Drive Incremental $30 Million of Adj. EBITDA by 2020
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Key Investment Highlights

Growth 

Opportunities

Efficiency 

Opportunities

Large Scale 

and 

Global Reach

Experienced 

Leadership

A Global BPO Platform Striving for Strong Margin-Accretive Growth for Years to Come 

• Startek + Aegis:  a truly global platform, with global clients, global best 
practices, and access to new, high-growth global markets.

• Cross-selling services and geographies to existing clients.

• Focus on high-growth verticals to grow alongside our client base.

• Rationalize service delivery through global best practices.

• Eliminate duplicative corporate functions and command purchasing 
power with vendors.

• New leadership team brings extensive track record of building high 
growth, high margin BPO organizations.



Contact Us

Company Contact:

Startek, Inc.

Ankul Agarwal

+91 98192 81998

Ankul.agarwal@aegisglobal.com

Investor Relations:

Liolios Group, Inc.

Sean Mansouri or Cody Slach

949-574-3860

investor@startek.com



Appendix
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Startek/Aegis Transaction Overview

• On July 20, 2018, STARTEK issued 20.6 million shares to an affiliate of Capital Square Partners (CSP) for a strategic 
transaction involving CSP portfolio company ESM Holdings Limited (Aegis) to acquire all outstanding common stock 
of Aegis

• Concurrently, CSP purchased 166,667 shares of STARTEK common stock at a price of $12.00 per share, representing a 
$2 million investment in STARTEK

• Together, STARTEK and Aegis represent the creation of a truly global enterprise with around 50,000 employees and 
operations in 13 countries, serving as a pre-eminent BPO services provider worldwide

• Significant revenue diversification; top 10 clients would represent < 60% of revenue based on 2017 combined revenue (vs. 80% 
for STARTEK in 2017)

• Synergies expected to drive incremental $30 million in Adj. EBITDA by 2020 through enhanced revenue growth and cost savings

• Post-transaction, STARTEK shareholders now own approximately 45% of the combined business, while CSP owns 
approximately 55%



This presentation may contain certain non-GAAP financial measures including Adjusted EBITDA. A reconciliation of this non-GAAP measure 
to its comparable GAAP measure is included in this presentation. This non-GAAP information should not be construed as an alternative to 
the reported results determined in accordance with GAAP. It is provided solely to assist in an investor’s understanding of these items on the 
comparability of the Company’s operations. The Company defines non-GAAP Adjusted EBITDA as net income (loss) plus income tax 
expense (benefit), interest expense (income), impairment losses and restructuring charges, depreciation and amortization expense, (gains) 
losses on disposal of assets and share-based compensation expense.  Management uses Adjusted EBITDA as a performance measure to 
analyze the performance of our business. Management believes that excluding these non-cash and other non-recurring items helps 
investors and analysts assess the strength and performance of our ongoing operations. Management believes that the measures that
exclude impairment losses and restructuring charges or other non-recurring items permit a more meaningful comparison and 
understanding of our operating performance for the current, past or future periods.
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Non-GAAP Measures & Adjusted EBITDA Reconciliation 

$ in thousands

2010 2011 2012 2013 2014 2015 2016 2017

Net income/(loss) (19,383)          (26,462)          (10,488)          (6,406)            (5,460)            (15,616)          395                (1,276)             

Income tax (benefit) expense 1,244              (126)               116                 230                 564                 464                 718                (436)                

Interest expense (income), net (56)                 (25)                 (8)                   26                   606                 1,683              1,574             1,604              

Impairment losses and restructuring charges, net 2,835              5,496              4,066              94                   3,965              3,890              364                520                 

Depreciation and amortization expense 17,155            15,750            12,957            12,527            10,379            13,261            12,250           11,080            

(Gains) losses on disposal of assets - - - 1,549              (136)               (509)               (3)                   3                     

Share-based compensation expense 2,108              1,602              1,275              1,607              1,625              1,469              1,722             1,015              

Adjusted EBITDA 3,903$            (3,765)$          7,918$            9,627$            11,543$          4,642$            17,020$         12,510$          

Adjusted EBITDA Reconciliation

Non-GAAP Measures


