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Item 1.01

Entry into a Material Definitive Agreement

On December 11, 2019, Startek, Inc. (the “Company”) entered into a Receivables Purchase Agreement (the “Receivables Purchase Agreement”) between the
Company and ING Belgium NV/SA (the “Buyer”). Under the terms of the Receivables Purchase Agreement, the Company will sell certain accounts receivable
on a revolving basis to the Buyer. The Company will service and administer the subject accounts receivable for the Buyer.
The Company will be paid a discounted purchase price for each account receivable sold under the Receivables Purchase Agreement. The annualized discount
rate used to determine the purchase price for the subject accounts receivable is based upon LIBOR plus a margin of 1.85%. The maximum outstanding balance
of accounts receivable under the Receivables Purchase Agreement can be $20 million.
The Company is not required to offer any accounts receivable and the Buyer is not committed to purchase any accounts receivable offered by the Company.
The Company or the Buyer may terminate the Receivables Purchase Agreement at any time upon 30 days’ prior written notice.
On December 11, 2019, the Company entered into a Sixth Amendment to Credit Agreement (the “Sixth Amendment”), which amended the Credit Agreement
dated as of April 29, 2015 among the Company, Startek Health Services, Inc., Startek USA, Inc., Collection Center, Inc. and BMO Harris Bank, N.A., as
administrative agent and lender, as previously amended (the “Credit Agreement”).
In light of the Receivables Purchase Agreement and other considerations, the Sixth Amendment decreased the size of the credit facility under the Credit
Agreement from $50 million to $40 million and permits sales of certain accounts receivable.
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